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A key function of our Chamber is
to represent the views of our
members on issues that affect
business. We registered as a
Lobbying organisation under the
new Lobbying Act and to date
have made two returns in line
with  the legislation. This
legislation allows us to see who
those voices are and who they
speak on behalf of.

Our business community is an
. integral part of the wider
Sherri Brennan, community and we need to share
President of the South Dublin Chamber our ideas, innovation and
concerns with those that provide
the decision making structures of our country. We do this with local
Government, South Dublin County Council and with National
Government with executive and elected members of both. In 2016 we
are focusing on:

+ Job Retention / Job Creation.

« Taxation.

« Credit for businesses, many of whom are still experiencing severe
cash flow difficulties.

« lllegal trade which undermines many local legitimate businesses.

« Business costs such as rates, energy and transportation, along with
national taxation policies that hinder growth and development.

« We promote education and training to ensure we keep a skilled and
vibrant workforce in our county.

+We are also lobbying on infrastructure needs such as roads and water.

The decision of Britain to leave the EU is a worrying one. Business
needs a high degree of certainty to flourish and this decision, coupled
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with elections in many of our key trading partners, we see uncertainty
rising. Any of our members who trade with the UK or have logistical
input involving the UK will now need to review their forward plans.The
Chamber is here to help, either through advice or directing you to the
relevant agency that can provide assistance.

Trade is a key component of our local and national economy and to
this end we led a Trade Mission to Tampa, Florida in June of this year.
Our primary objective of the Trade Mission was to deepen business
contacts, engage more closely with the Greater Tampa Chamber of
Commerce and to promote South Dublin County as a place to do
business and for people to visit, not just as a base in Ireland but as a
gateway to the UK and mainland Europe. We are pleased we achieved
these objectives and would like to thank all those who participated,
particularly our Mayor Sarah Holland who was excellent in offering
reasons our county was the place to locate and do business. As a sign
of improvement in our economy we continue to see growth in the
export documentation service which we provide to exporters in the
county on behalf of the Department of Enterprise and Trade.

When we look at the difficulty of finding good employees, increased
traffic, greater spending we see a transformed landscape, one in which
we can start to believe again. As business people we tend to be more
optimistic than most. A challenge for us all, both private and public
sector was to do what needed to be done, better, faster with less
resources. This is not a sustainable economic model and we paid a high
price, business wise, community wise and personally. It is therefore
uplifting to see the progress that has been made in the last few
months. We now need to reinvest again to grow our businesses and
enjoy the rewards of our success. This will only be possible through
good national leadership, reduced uncertainty and proper fiscal
management at the macro and micro level.

Sherri Brennan
President

A person that stops marketing and

advertising efforts to save money is

like a person who stops a clock to
save time...
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@ e

For more information on how we can help your business sell more

Integrated design & marketing agency

call 01 450 8057 | email info@ogx.ie | visit www.ogx.ie

Helping your Business
NETWORKING - ADVICE - LOBBYING

For more information call: 01 462 2107 or visit www.SDChamber.ie




South Dublin Chamber
Establishes Business Links to Norway

Thank You British Ambassador

L/R: Conor Healy CEO Cork Chamber, Karl Gardner Irish Ambassador to Norway,
Peter Byrne CEO South Dublin Chamber and Jerry O'Donovan Second Secretary
Irish Embassy Norway

Following an invitation from Oslo Chamber to present investment
and business opportunities in Ireland, South Dublin Chamber and Cork
Chamber met with Oslo Chamber and the Irish Ambassador to
Norway. Ambassador Gardner is keen to hear from businesses who are
interested in Norwegian Irish trade. South Dublin Chamber has hosted
trade delegations from Norway in the past and has strong links with
Oslo Chamber.

If you have a business interest in Norway or are interested in
exploring same please contact our Embassy in Oslo or contact us here
in the Chamber to see what assistance is available.

L/R Peter Byrne CEQ, Sherri Brennan President, British Ambassador Dominick Chilcott
and Michael McBennett Past President, South Dublin Chamber.

The British Ambassador to Ireland Dominick Chilcott concludes his
term in the coming weeks. The Ambassador has been a very strong
supporter of building, growing and supporting business links between
Britain and Ireland. Having addressed Chamber members at our
“Investing in the UK Seminar” and attending various functions, the
Ambassador has given of his time freely to support our work.

Thank you Ambassador and your team in the Embassy and UKTI for
the encouragement and support to build stronger business
connections particularly for our SME members

Successful Trade Mission to the US

The Mayor of South Dublin County Council, Sarah Holland lead a
delegation from South Dublin County on an official visit to the City of
Tampa, Florida, USA from the 30th May to 3rd June.

The Trade Mission, organised by South Dublin Chamber, comprised of
representatives from the political, educational and business sectors in
South Dublin County including the Mayor of South Dublin County,
Sarah Holland, Ms. Sherri Brennan, President and Mr. Peter Byrne CEO
of South Dublin Chamber, Mr. Thomas Stone, President of the Institute
of Technology Tallaght, Mr. Daniel McLoughlin Chief Executive and Mr.
Frank Nevin, Director of Economic, Enterprise and Tourism
Development, South Dublin County Council along with business
members of the Chamber and Chairs of the Councils SPCs.

When Mayor Holland took office, she outlined her intention to use her
role as an ambassador to promote the benefits of South Dublin
County as far afield as possible and to promote civic, educational,
business and tourism links within Ireland and abroad. One of South
Dublin County Council’s and South Dublin Chamber’s key objectives
is to work with enterprise support agencies to increase foreign direct
investment into South Dublin County and increase employment
opportunities for those living in the county.

The aim of the Sister Cities Agreement of Partnership signed by the
Mayors of South Dublin County and Tampa City is to improve global
cooperation, promote cultural understanding, and stimulate economic
development.

This agreement will enable South Dublin County and the City of
Tampa to work together, to build a long and lasting friendship that will
promote sustainable partnerships that will benefit our respective
citizens and develop even further the goodwill that exists between
Ireland and the United States of America.

Chamber members now have the opportunity of receiving the full
support of the Greater Tampa Chamber of Commerce if they wish to
do business in Florida as part of an inter Chamber agreement. This
agreement also ensures both Chambers, South Dublin and Tampa
promote investment and tourism in the others region.

We look forward to working with the Greater Tampa Chamber of
Commerce and are pleased that two Chamber members have already
visited the Greater Tampa Chamber of Commerce and engaged with
the Chamber in support of their business.
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Brexit — What Happens Next?

therefore we cannot look to practice and

When Britain invokes Article 50 to leave a
the future relationship of Bri
process will largely thri
your business will b
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The UK vote to leave is a very significant blow to t h
a period of uncertainty and instability in Europe. Ne need the Irish
Government, EU institutions and central banks to do all in their power
and remit to minimise financial, economic and political instability. Our
challenge going forward is to ensure Irish interests are safeguarded in

British FU exit negotiations. Ireland must be centrally involved in these

de agreement between
the long established free
services.

t ment to increase the EU's
competitiveness through reduced administrative burdens and
compliance costs on business and repealing unnecessary legislation,
as well as pursuing an active and ambitious policy for trade.

We would like to thank the British Irish Chamber of Commerce,
Chambers Ireland, Department of An Taoiseach, British Embassy in
Dublin and the Irish Embassy in London for the information and
support they have given over the past weeks as we seek to understand
the issues involved in the debate and understanding the effect it may
have on our members.

If you would like to discuss any concerns you may have regarding the
decision of Britain to leave the EU please contact the Chamber.

Lobbying and Submissions

The Chamber has been very active in the last quarter on your behalf,
lobbying and working on initiatives to develop and grow our business
economy. A sample of this work is outlined further on in this
newsletter, following on from the work outlined in our previous
newsletter.

In addition you will find much information on our website
www.sdchamber.ie or you can go onto the Lobbying Website
www.lobbying.ie which was formed in response to the
implementation of the Lobbying Act 2015. On this site you will find
details of all the lobbying activities carried out in Ireland, by
individuals and organisations. On your behalf South Dublin Chamber
has carried out over 460 individual lobbying acts during 2016, on areas
including:

+ Education and Training (e.g. Increased Supports for SMEs)

+ Economic Development and Industry (e.g. Economic Development
Supports in South Dublin)

+ Trade (e.g. developing international links including the UK and
Australia)

+ Tourism (e.g. implementation of the South Dublin Chamber Tourism
Strategy)

+ Budgetary Matters (e.g. Reduction of Commercial Rates in South
Dublin)

Submission re the National Minimum Wage, to the Department of
Jobs, Enterprise and Innovation as part of the Low Pay Commission
Consultation process

South Dublin Chamber fully supports the work of the Low Pay
Commission in determining the appropriate National Minimum Wage,
and assisting low paid workers in the economy. However in
determining the appropriate National Minimum Wage, the

competitiveness of business and the national economy must be
considered.

We recommended that the Low Pay Commission give due
consideration to the ability of the SME sector to absorb a rise in wage
costs without creating a negative impact on competitiveness.

Submission re Call for Consultation on Education and Skills, to the
Department of Education and Skills

Promoting Creativity and Entrepreneurial Capacity in Students
South Dublin Chamber advocates for the strengthening of links
between local schools, third level institutions and the business
community which we consider an innovative way of generating a
framework within which students can experiment with ideas and
business models. Technological innovation is a prerequisite for an
advanced economy, where attracting FDI and growth in the indigenous
SME sector is dependent on a knowledge and understanding of STEM
(Science, Technology. Engineering and Maths).

Meeting the Skill Needs of the Future

South Dublin Chamber supports any structural changes to the
Department of Education and Skills that foster innovation and
introduce the necessary changes required to deliver a first class
education system developed to suit a modern first world economy and
society. We also support our Institute of Technology Tallaght, a
proactive institute responsive to industry needs.

In recent research we identified that 26% of businesses in South
Dublin identify apprenticeship development as a priority. As such we
are very supportive of action to develop an Apprenticeship Council for
the good of the local economy.

www.sdchamber.ie




Corporate Members Dinner

AGM 2016

and learn of the role the Air Corps has played in the years since the
foundation of our state. Thank you to Brigadier General Paul Fry for
addressing our members and the warmth of the welcome.

Brigadier General Paul Fry and Peter Byrne CEO at the recent Corporate Members’
dinner in Irish Air Corps Headquarters, Casement Aerodrome, Baldonnel, Co Dublin

South Dublin Chamber Welcomes
Incoming Mayor Gus O’Connell & Thanks
Outgoing Mayor, Cllr. Sarah Holland

Congratulations to Cllr. Gus
O’Connell on his
appointment as the new
Mayor of South Dublin
County. Gus has a great
history of service to the
county and we look forward
to working with him in his
new role for the benefit of
the local business
community and economy,
which will provide further
resources for the local
community.

South Dublin  Chamber
would like to thank Cllr.
Sarah Holland for her time
and service to the County
as Mayor. During her time
she made a significant contribution to the growth and development of
our local economy, with the promotion and support of our local
businesses. This support has also helped to provide ongoing benefits
for the local community. In addition, we would like to thank her for
her leadership on the trade delegation who travelled to Tampa, Florida
during May 2016.

i

Incoming Mayor Gus O’Connell
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L to R: Sherri Brennan, President South Dublin Chamber, Ann Horan

Mayor Champions South Dublin
as a Place to Invest

At a press conference in Tampa, Florida, Mayor Holland and Mayor
Buckhorn outlined how cooperation between our two areas can
benefit business. South Dublin County and Tampa have many sectors
that can benefit from working together ranging from Tourism to Bio
Medical Research and Innovation.

L/R: Mayor Buckhorn, Mayor Holland, Irish Consulate General Shane Stevens

Business Support Funds

South Dublin County Council is offering financial support to

businesses around the county under their Business Support Funds,

which has been developed in consultation with participant of the

Sustainable Business Programme. These grants include:

« Business Support Grant — worth up to €670. All ratepayers, under
€10,000 are eligible.

+ Industrial Area Improvement Scheme — 50% funding, up to € 75,000
possible

« Individual Unit Supports - 50% funding, up to € 5,000 possible

« Micro-enterprise Development Fund - 50% funding, up to €75,000
possible

« Micro-enterprise / Start-Up Support — Possible 2 year “rates holiday”

Contact andrea.carroll@sdchamber.ie with any questions, or go to
www.sdcc.ie/bsgrant




Ireland’s Friendliest Place to Shop

oppers will be visiting a number of independent retail stores in
Lucan during Summer 2016 as part of the Retail Excellence Awards
2016. Results will be announced in October 2016. Best of luck to
everyone involved!

South Dublin Chamber

Tourism Industry Group

The SDCTIG continues to meet regularly, working on the development
of the varied and attractive tourism offering for the county. We would
like to thank all participants for their time and look forward to

Industrial Estates Development

improvements. These funds contribute up to 60% of total
improvement costs. More information on these can be found at
www.sdcc.ie/bsgrant. If we can support you in developing your local
area please contact Sustainable Business Executive, Andrea Carroll, on
andrea.carroll@sdchamber.ie

Networking Evening in Musgrave
Marketplace Robinhoo

enjoying the results, including the new festival ideas planned to bring
tourism and innovation to the county, and prosperity to our local
businesses.

We look forward to a major festival of interest to those who are super
fit and those of a more leisurely nature in February 2017.

Autumn Training

G Building on the success of the Training
»)  Programme carried out under the
Sustainable Business Programme, from
South Dublin Chamber and County
Council, Autumn 2016 sees a diverse
and detailed programme of training
coming to Chamber members.

Difig Fiontair Aititiil
Local Enterprise Office

Topics will include areas such as Sales, Mediation, Energy Efficiency
and MS Office. In addition we are developing a range of in house
training options to support local business, including a coaching
scheme.

Watch out for further details on the South Dublin Chamber website
www.sdchamber.ie

Testimonials from the recent training programme:

This morning’s session has to be up there in the top three courses | have
ever attended in the past 37 years! 5 star rating. Brilliant.
Liz, Burgmann Packings Ltd

Training course was very beneficial, training programme identified
exactly the fears regarding sales and provided practical tips on how to
best deal with potential customers.

Aoife, La Touché Training

Thoroughly enjoyed the course. Very well presented in a relaxed
atmosphere. It was very informative without being too highbrow. | would
highly recommend it.

Peter, Impact Ireland (Metals) Ltd

y | South Dublin
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L/R Karen Harrington, AIB, Méire Ui Mhurchd, AIB, Anthony Nolan, Musgrave
Marketplace Robinhood, Lt. Col. Mick Moran, Irish Air Corps and Elizabeth McAleer

Maldron Hotel Newlands Cross

Maldron Hotel Newlands Cross recently celebrated the hotel being
open for 20 years at the iconic Newlands Cross

& .
L/R: Peter Byrne, CEO South Dublin Chamber, Philip O’Neill, General Manager
and Shane Benson, Sales & Marketing Manager, Maldron Hotel Newlands Cross




Feargal McCarthy,
Feargal McCarthy Painting &
Decorating,

Chair of the Lucan B2B Network

At the Lucan B2B Network, personal as
well as professional relationships have
been forged. There is a key focus on the
social aspects as well as business (the
idea is that you do business and refer business to people you know).

Meetings take place every second Thursday at The Lucan Spa Hotel,
and despite the early time of 7.00am, each meeting is well attended
by 20+ members.

B2B Networks
RUNHW\SE Networking — Referral — Learning — Improving (AL

SHETH BEALIN CRAMEEN EESINETS RITWRNE

Paul Cullen,
OGX Group,
Chair of the M50 B2B Network

Everyone is encouraged to describe
their business and its services through
their 60 second pitch, build
relationships through one to one meetings and challenge each other
in a productive way to improve self-development.

Meetings take place every Tuesday morning in the Red Cow Moran
Hotel, at 7.00am, each meeting is well attended by members and
visitors.

[If you are interested in attending any of our B2B networks please contact Mary (mary@sdchamber.ie) or 01-4622107. Visitors are welcome to]

visit two B2B meetings prior to finalising their Chamber Membership.

Sustainable Business Programme

Citywest B2B Network are

Sustainable  Business  Programme
Manager, Andrea Carroll, returned from
maternity leave during May 2016 to
resume work on the programme. In her
absence Colm O’Connor and Ruth
Harkness have been representing the
Chamber for the programme -
attending events, meeting with local
businesses and managing the
programmes projects.

During April and May 2016 Colm and
Ruth met with 47 business owners
directly, as well as representing the
Chamber at 13 events. In addition Colm also participated on the
Chambers Tourism Industry Group, and has been working on industrial
estates development programme. It is already looking busy for 2016
with a number of further projects on the agenda including: the
Training Programme with LEO, a county survey on exporting,
development of an international county marketing portfolio, the
business support fund for businesses and industrial estates, as well as
already having nominated Lucan in the category of Irelands friendliest
place under the Retail Excellence awards.

Andrea Carroll

Colm O’Connor and Ruth Harkness
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Due to requests from members and guests, South Dublin Chamber are
delighted to announce that Citywest B2B Network meetings will
resume again in September 2016. Tom Dempsey and Sonia Moran will
be the driving force behind this network. Both have been networking
for many years and see the huge benefits it brings to your business.
Networking is key to any business wanting to grow.

They also plan to arrange a number of social events outside of the
early hours. Both Tom and Sonia hope that this will be a great
opportunity for businesses in the surrounding areas to come together
and develop strong business relationships with each other in a trusted
network.

It will kick off at 7.30am to 8.30am with an agenda focusing towards
finding leads, education and supporting each other in business.

All businesses are welcome to attend, for further information or to
book your place contact Mary Grassick by email mary@sdchamber.ie

Tom Dempsey, Workplace Safety Solutions and Sonia Moran, Punctual Print

re-launching in September 2016 |G



CORPORATE MEMBERS

Shopping Centre

Louis Fitzgerald Hotel
Newlands Cross, Clondalkin
Dublin 22

Mr Noel Comer, General Manager
01 403 3300

www.louisfitzgeraldhotel.com
Hotel

P.M. Group

Kilakee House, Belgard Square
Tallaght, Dublin 24

Ms Eileen Lee, Operations Manager
01 404 0700
www.pmgroup-global.com
Engineering, Architectural. Project
Management Services

U Store It

Unit 2, Wilton Works

Robinhood Road, Clondalkin

Dublin 22

Mr Seamus Lonergan, Managing Director
01 450 6811 www.ustoreit.ie

Self Storage

Marquee AV

A11 Kingswood Business Park,
Baldonnell, Dublin 22

Mr lan Redmond, Director

01 524 1192 www.marquee.ie
Audio Visual equipment rental

www.musgravemarketplace.ie
Wholesalers

Balloon Print Ireland

Unit 18

Tallaght Business Centre
Whitestown Business Park

Dublin 24

Mr Sergey Kuznetsov, Owner

01 503 0678 www.balloonprint.ie
Balloon Printing

Surf Accounts

Unit D6, South City Business Park
Whitestown Way, Tallaght, Dublin 24
Mr Luke Halpin, Sales Manager

01 494 0580
www.surfaccounts.com

Software Provider (Cloud)

Centrepoint Accounting Services
Limited

Unit F3, Riverview Business Park
Nangor Road, Dublin 12

Mr Greg Murphy, Director

01 450 8158

Accounting Services

ATECEA Limited

Unit 7

Tallaght Business Centre
Whitestown Business Park, Dublin 24
Mr Noel Maher, Managing Director

01 466 6366 www.atecea.ie
Automotive Engineer

Smith & Pearson

31 Roselawn Road, Castleknock
Dublin 15

Mr Gordon Pearson

087 634 5296
www.smithpearsontaxreturns.com
Tax Compliance

Fill Homes Ltd

Unit 7, Tallaght Business Centre
Whitestown Business Park, Dublin 24
Ms Alka R Thakral, Partner

086 057 4713 www.ordo.ie

Online Retail

Weston Aviation Academy
Leixlip, Co Kildare

Mr Brian Conneely, Director
01621 7300

www.westonairport.com
Airport and Training

Sherry Fitzgerald Ltd

164 Shelbourne Road, Ballsbridge
Dublin 4

Mr Shane Jennings

Director of Business Development
01 237 6417 www.sherryfitzie
Property Advisors

Grasstec Group

Kilpatrick, Ballyclough,Mallow,
Co Cork

Mr Paddy Sheehy, Engineer
022 27610

www.grasstecgroup.com
Surveying

A-Team Selling

26 Clare Road, Drumcondra

Dublin 9

Mr Brendan O'Reilly,

Managing Director

087 669 6476 www.ateamselling.com
Sales Consultancy

Certification Europe Ltd

Block 20, Beckett Way,

Parkwest Business Park, Dublin 12

Ms Emma Cooke, Business Developmentr

01 642 9300 www.certificationeurope.com

ISO Certification Body

Wilsons Auctions

Kingswood Exit 2, Naas Road,

Dublin 22

Mr Ricky Wilson, Director

01 464 2800 www.wilsonsauctions.com
Auctioneering & Valuation of cars, vans,
plant machinery and equipment

First Annual South Dublin County Business Awards

Celebrating, Showcasing
and Acknowledging

. =
Ward categories Will include:

all that is good in business
in the County

* CSR

" Best Not.r, or-Profit Organisation
The First Annual South Dublin County Business Awards is
designed to celebrate the success of business in South Dublin
County and to showcase the excellence in different business
areas from customer service and innovation to the contribution
business makes to the wider community.

* Best smayy Business

*B
est Start—up/New Business

* Interna tional Trade

. fnnovation in Business

There will be 12 categories to cover the range of businesses in
the county. This will encompass the very small one person
operation through to the large Multinational operations that
make up our business community.

* Best Sales/Marge ting Campaign

o CUStOl“ T Vi — P
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* Customer Service - Retail

Keep an eye on www.sdchamber.ie for further updates or
contact mary@sdchamber.ie

- Best Place to Eat

* Business Person of the Yegr

_ Business Sustainapjy,

Date: Friday 21st October 2016
Venue: Citywest Hotel
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Have you thought about
becoming a
Corporate Member?

Our Patron and Corporate Members
Davy Hickey Properties Maldron Hotel Newlands Cross

Dublin Bus Maldron Hotel Tallaght
Crowe Horwath .

eir Maxol Ltd
John Player & Sons X .
Il Ireland Greenogue Business Park Mountpark Logistics EU

Greyhound Recycling & Recovery Ltd OGX Group

(€ ¢ Punctual Print
Henkel Ireland Operations and P.M. Group
AIB Research Ltd. Red Cow Moran Hotel
Arachas Hibernian Auctioneers Roadstone Limited
Associated Rewinds (Ireland) Ltd Irish Air Corps Sharp Group Fire & Security Services
Bank of Ireland ITT Dublin Tallaght Hospital
Citywest Hotel Liffey Valley Shopping Centre The Square Towncentre
CRH plc Louis Fitzgerald Hotel
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call 01 462 2107 or email business@sdchamber.ie

Connect with the Chamber online and on your smartphone!
Twitter: @SDublinChamber
South Dublin Chamber Company Page
@SouthDublinChamber

www.sdchamber.ie

business@sdchamber.ie
For iPhone and Android — search South Dublin Chamber

Tallaght Business Centre, Whitestown Business Park, Tallaght, Dublin 24




